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Available referral options
Please ensure you attach your Medicare 
MHTP/EDPT Plan with your referral.

Online via QR Code
Scan the QR code and 
complete our Medicare
referral form online.

Online via Website
Visit www.orsgroup.com.au, click ‘Refer 
Now’, and complete the Medicare referral 
form.

Fax
Send your referral directly to 
1300 001 394.

Email
Email your referral to 
medicare@orsgroup.com.au.

Phone
Speak to our friendly ORS support team 
on 1800 000 677.

ORS is excited to announce we can 
now provide psychology services for 
Medicare referrals. 

At ORS, we understand that seeking mental 
health support is an important step for 
supporting your overall wellbeing. That’s why 
our national team of registered and endorsed 
psychologists are now offering therapeutic 
intervention services under Medicare via 
the Better Access and Eating Disorder 
Psychological Treatment (EDPT) schemes.

These services are available face-to-
face across select ORS locations and 
via telehealth* to ensure support is 
accessible when and where it’s needed. Our 
psychologists provide respectful, evidence-
informed therapy tailored to each person’s 
unique experiences and goals, and work 
collaboratively with GPs and wider healthcare 
professionals involved in supporting you in 
your mental health.

ORS can support referrals for clients of all 
ages experiencing:
>  Anxiety, depression, and mood-related
    disorders
>  Adjustment difficulties, including grief 
    and loss
>  Trauma and stress
>  Disordered eating and body image concerns
>  Psychosis and alcohol or substance use
>  Emotion regulation and interpersonal
    difficulties
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Psychology
Services

Fees & Rebates
ORS is not a bulk-billing service, though 
a rebate is available to reduce costs for 
you. The full fee is payable on the day of 
the session, and our team will process the 
Medicare rebate directly for you. 

For more information regarding gap fees 
or to discuss eligibility, please contact our 
ORS on 1800 000 677.




